🩺 Peak & Dales Medical Practice
Patient Newsletter – February 2026
Welcome to our latest newsletter. We’re pleased to share updates, health advice, and important information to help you make the most of our services.

🌼 A Message from Our Practice Team
As we move into spring, we’d like to thank all our patients for your continued support and understanding during busy periods. Our team remains committed to providing safe, timely, and compassionate care to everyone in our community.
If you’re unsure which service you need, our reception team is here to guide you to the most appropriate clinician or support service.

💻 Online Services – Quick & Convenient
Did you know you can:
· Book and cancel appointments
· Order repeat prescriptions
· View your medical record
· Update your contact details
· Fill out our triage link (This is an online form that is sent directly to the on call doctor, who will review your information and triage your case appropriately.)

Using the NHS App or our online services helps free up phone lines for patients who need urgent assistance.

If you need help registering, please contact reception.

💉 Vaccination Updates
Spring COVID-19 Boosters (April 2026)
Eligible patients will be contacted directly. If you believe you are eligible and haven’t heard from us, please get in touch.
Childhood Immunisations
Keeping your child’s vaccinations up to date is one of the best ways to protect them. If you’re unsure whether your child is fully immunised, our team can check for you.

👩‍⚕️ Meet the Team
	GP Partners
Dr Peter Williams, Dr Hannah Willis

	Diabetes Specialist Nurse
Sarah-Jane Cassidy


	Practice Director
Kerry Martin

	Practice Nurse
Julie Vincent
Victoria Fowler


	Practice Director
Kerry Martin

	Nurse Associate
Kimberly Sellors


	Associate GP's
Dr Graham Todd, Dr Hannah Newton, Dr Esther Adeney,
Dr Sarah Pinninty, Dr Rowan Chamberlain

	Advanced Nurse Practitioner
Lucy Gamwell


	GP Trainees/ Registrars
Dr Wesam Farah, Dr Jasmin Rea, Dr Sumaiyah Ali

	Healthcare Assistant
Emma Travis, Nicky Tricklbank, Jennifer Lyons


	Secretary
Holly Wood
Jess Thompson 

	Physician Associate
Lucy Hetherington 


	Bakewell Site Manager
Courteney Shimwell
Holly Wood

	Care Navigation
Anthasia, Carol Yates, Joan Morton, Tracey Mollitor, Julia Jezierska, Jessica Thompson, Cathy Swann


	Tideswell Site Manager
Rachel Bricklebank

	Administration
Gary-Joseph Edwards, Emma Scowen


	Pharmacy Technician
Keiran Guite

	Dispensary Manager
Paul Berry


	Dispensers
Becky Taylor, Ruth Simmons, Richard Harrild, Ann Surr, Loraine Collins, Anthasia

	Care Coordinator
Jackie Beech





🕒 Appointment Reminders
· Please arrive on time for your appointment.
· If you cannot attend, cancel as soon as possible so we can offer the slot to another patient.
· Late arrivals may need to be rebooked.
Missed appointments reduce availability for everyone — thank you for helping us minimise wasted slots.

🧠 Wellbeing & Mental Health Support
If you’re struggling with stress, anxiety, or low mood, support is available. You can self-refer to local NHS Talking Therapies services without seeing a GP first.
There is a service in Derbyshire that provides support for people experiencing mental health issues.  Please follow the link that has more information and contact details https://www.derbyshirehealthcareft.nhs.uk/services/helpline-and-support-services
Alternatively you can call 0800 0280077 This is a 24 hour support line.
If you feel you are in crisis, please contact 111 (select the mental health option) or call 999 in an emergency.

📝 Keep Your Details Updated
Please inform us if you change:
· Address
· Phone number
· Email address
Accurate contact details help us reach you quickly about appointments, test results, and health recalls.

📰 Surgery News
Once a month, on the second Wednesday (excluding August and December), our surgeries close for an afternoon of Quality Educational Study Time (QUEST).
On QUEST afternoons:
· Tideswell Surgery closes at 1:00 pm
· Bakewell Surgery closes at 1:30 pm
· Telephones remain open until 1:30 pm
Should you require medical help in this time please contact 111.  
Home Visits
We encourage patients to attend the surgery whenever possible, as we have the appropriate equipment and facilities on site to provide the best possible care.
However, we understand that some patients may be unable to leave their home.
If you feel you require a home visit, please telephone us on 01629 816636 before 11:00am.
We work in partnership with Team Up, who provide home visiting services for patients who are unable to get out of the house. When you request a home visit, our reception team will pass the information to the duty (emergency) doctor at the surgery. If appropriate, we will then arrange a visit from Team Up. Team Up clinicians have secure access to your medical records and will update the surgery following your visit, ensuring any necessary follow-up care or treatment is arranged promptly.
The Team Up service includes a GP, a paramedic, and an Advanced Nurse Practitioner.
Patient Pod
We have a Patient Pod available at both Bakewell Surgery and Tideswell Surgery.
The Patient Pod allows you to quickly and easily check your:
· Height
· Weight
· Blood pressure
Your readings are automatically recorded and added directly to your medical record.
If you are unsure how to use the Patient Pod, please speak to a member of our reception team who will be happy to help.
How can the pharmacy help?
Pharmacists can offer advice on a range of illnesses, such as coughs, colds, sore throats, ear infections and aches and pains.
They can also give advice about medicines. This includes how to use your medicine, worries about side effects or any other questions you have.
If they cannot help you themselves, they can refer you to a GP or other health professional.
Conditions they can offer prescription medicine for are:
· impetigo (aged 1 year and over)
· infected insect bites (aged 1 year and over)
· earache (aged 1 to 17 years)
· sore throat (aged 5 years and over)
· sinusitis (aged 12 years and over)
· urinary tract infections (UTIs) (women aged 16 to 64 years)
· shingles (aged 18 years and over)
Patient Participation Group
Here at the surgery, we’re proud to have a Patient Participation Group (PPG) – a team of patients who work with us to improve our services and provide valuable feedback on wider NHS initiatives.
We are always keen to welcome new members!
Why Join the PPG?
· Share your thoughts on the services we provide
· Help shape future developments within the practice
· Stay informed about NHS plans and how they affect our community
Too Busy to Attend Meetings?
No problem! There are other ways to contribute:
· Complete occasional short surveys via email or our website
· Share your feedback by email or phone at a time that suits you
Every voice counts, whether you can commit to meetings or just want to offer occasional feedback. Please note this is an informal meeting.
Next PPG dates:
Tuesday- 19th March @ Bakewell Surgery 6:30- 7:30pm.
Thursday 23rd June @ Tideswell Surgery 6:30-7:30pm.
Tuesday 22nd September @ Bakewell Surgery 6:30-7:30pm.
The minutes from the PPG sessions are added to our website under patient participation group.
Carers Coffee Morning – Bakewell Surgery
Come along for a friendly coffee morning - enjoy a cuppa, some cake, and the chance to meet other carers in our community. It’s an informal and welcoming space to chat, share experiences, and find support.
🕙 10:00am – 12:00pm
Dates:
· 25th February
· 23rd April
· 21st May
· 18th June
· 23rd July

📣 Stay Connected
Visit our practice website for up-to-date information on services, closures, and health advice.
Thank you for being part of Peak & Dales Medical Practice. We look forward to continuing to care for you and your family.
Warm regards,
The Peak & Dales Medical Practice Team

